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Debra, 

Two issues surfaced recently that I believe require immediate action on our part. First 
of all, I was received a call from Jo Ellen Kesti (spouse of Kevin Kesti), who was denied 
a library card because her driver's license had a previous address (within the City limits) 
and she couldn't produce an alternative document. Despite the fact that she was 
brought in and introduced by Nathan Salseina (Parks and Recreation Supervisor) as a 
City employee's wife, our staff was so inflexible that she left not only without a card but 
also feeling insulted. I understand "procedures" but we also need to exercise some 
common sense. I am not advocating for "preferential treatment" for individuals; I expect 
preferential treatment for every person that visits our library. 

This is just the most recent in a series of complaints I am hearing by people who, "will 
never go in there again" or "would rather pay for a card at Burlington than be treated 
rudely". Incidents like this are an embarrassment to the City we serve. I need your help 
and leadership to change these perceptions. Jo Ellen still wants her card but felt so 
unwelcomed that she probably won't go back to get it. What can we do to get her the 
card she deserves? What can we do to prevent this from ever happening again? 

Secondly, once again patrons were told by an employee (while at work in the library) 
that the City's proposal is "basically just giving our library away." This was witnessed by 
a City Councilmember who was also surprised (as am I) that there were no materials 
available in the library explaining the City's proposal. I want copies of those documents 
available at all times to the public; I thought I had been clear on that before. I have put 
some in your mailbox here at City Hall for that purpose. If you run out, please reprint 
them from our City webpage. If people have questions or concerns, they are to be 
given those materials, directed to the City webpage for more information, or referred to 
me in a friendly and professional manner. Eye-rolling, huffing, and making snide 
comments is NOT professional. 

I have copied below for your reference the applicable portion of the American Library 
Association's Code of Ethics: 

VI. We do not advance private interests at the expense of library users, colleagues, or 
our employing institutions. 
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VII. We distinguish between our personal convictions and professional duties and do not 
allow our personal beliefs to interfere with fair representation of the aims of our 
institutions or the provision of access to their information resources. 

You and I have had these conversations before when there were similar allegations. 
At those times, you repeatedly assured me that our employees do not engage in such 
activities in the workplace. Going forward, it is my expectation that all of our library staff 
(both permanent and part-time) will; know, understand, and comply with the ALA Code 
as well as all other applicable responsibilities that apply to City employees. 

Sincerely, 

CITY OF SEDRO-WOOLLEY 

Keith L. Wagoner, Mayor 

Copy: Sedro-Woolley Library Board of Trustees 


